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Checks on the Moe water reticulation system are continuing to take place following a 
number of calls to Gippsland Water over the weekend. 
 
Calls from customers in the Moe and Trafalgar region have assisted Gippsland Water with 
investigations into a change in the water characteristics occurring after recent rainfalls. 
 
Managing Director of Gippsland Water, David Mawer, said that the change in taste and 
odour was currently being monitored and investigated by Gippsland Water. 
 
“We received a number of calls since Saturday that have assisted us to investigate some 
changes noticed by staff relating to the water in the Moe reticulation system”, said Mr 
Mawer. 
 
“Work over the weekend including sample testing and flushing of the system is assisting us 
to manage the change in the water and we expect a gradual return to normal over the next 
few days’, Mr Mawer stated. 
 
“Gippsland Water apologises to all of our customers in the Moe and Trafalgar area that have 
been affected by the situation” said Mr Mawer. 
 
Customers who continue to have concerns with water taste and odour should contact 
Gippsland Water on 1800 057 057 
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