What Value Does Gippsland Water add?

WASTEWATER

Gippsland Water:

What we do...

• Provides wastewater services to
more than 54,000 customers.

Sanitation is essential for a healthy
community. One of the most important public
health areas for any community is managing
wastewater.

• Operates 14 wastewater treatment
plants.
• Operates two ocean outfalls.
• Treats approximately 26,000 million
litres of wastewater each year.
• Maintains approximately 1,500
kilometres of sewer mains.

Gippsland Water plays a silent but important
role in the daily lives of many Gippslanders,
providing a wastewater disposal service to a
population of approximately 140,000 people.
Wastewater is removed from homes and
businesses, day and night, on demand when
it is required.
In the home, wastewater includes the water
released from toilets, kitchens, bathrooms
and laundries. It includes such things as
food scraps, human waste, toilet paper and
detergents used in daily household activities.
The average Gippsland household produces
between 200 and 250 litres of wastewater
each day, which is made-up of roughly 99%
water and 1% waste products.
If this wastewater is not treated and
disposed of correctly, the consequences can
be significant, including serious health risks
for the community and degradation of the
environment.
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WASTEWATER

Treating the wastewater
Gippsland Water must ensure
wastewater from its wastewater
treatment plants meets standards
set by the Environment Protection
Authority (EPA). Treatment
processes at Gippsland Water’s
wastewater treatment plants
generally use a three-stage process:
1. During the first stage, large solids,
    grits and oils are removed from
    the wastewater before it enters the
    treatment plant, using screens.
2. During the second stage, naturally
    occurring bacteria consumes the
    organic material then settles and
    separates as clear liquid and
    sludge.
3. The third stage uses filters
    (membrane or ultraviolet light) and
    disinfectant to reduce the bacteria
    in the wastewater.
Once the wastewater has been
treated and meets EPA standards,
it is released back into the
environment. Release can occur
in several ways, including return
to waterways, irrigation to land, or
disposal via ocean outfall.
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