What value does Gippsland Water add?

WATER

Gippsland Water
•
•

Provides potable water to more
than 63,000 customers.
Operates 17 water treatment
plants.

•

Supplies approximately 61,000
million litres of water each year.

•

Maintains approximately 2,000
kilometres of water pipes.

Treating the water...
The water supplied to our customers’ homes is not
the same as the rain that falls out of the sky.  
All potable water Gippsland Water supplies must
meet the requirements of the Safe Drinking Water
Act 2003, and the Australian Drinking Water
Guidelines (which are prepared by the National
Health and Medical Research Council).
Gippsland Water operates 17 water treatment plants
across its service area to treat raw water taken
from reservoirs, rivers, streams and aquifers to a
standard that is safe for customers to consume.
Gippsland Water’s water treatment plants generally
utilise three treatment processes:

What we do...
Gippsland Water plays a silent
but important role in the daily lives
of many Gippslanders, supplying
a population of approximately
140,000 people with clean safe
drinking water.
Water is delivered into homes and
businesses, day and night, ready
on demand when it is required.

     •  primary solids removal using dissolved  
        air floatation, clarification, sedimentation
        or primary filtration;
     •  secondary filtration using media filters; and
     •  disinfection.    
Gippsland Water contracts independent laboratories
to conduct approximately 12,000 tests on potable
water supplies annually to confirm that the water is
safe to drink when it reaches customers.
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Why is treatment of our water necessary?
Gippsland Water’s catchments are open catchments. The raw water we collect from reservoirs,
rivers, streams and aquifers is impacted by public access and agricultural activities. These
activities naturally result in some level of pollution of our waterways. Water treatment occurs
to minimise the health risks that result from the interaction of our daily living and our raw water
supplies.
By comparison, Melbourne’s water catchments are closed to the public, and as such, require less
sophisticated treatment.

Getting the water to you...
Once the water is treated, it is transported to customers’ homes through a
network of water pipes, most of which are underground. Gippsland Water has
more than 2,000 kilometres of reticulated water pipes across central Gippsland.
For comparison purposes, 2,000 km is further than the distance from Warragul
to Sydney, and back!
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