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POSITION DESCRIPTION 

Business Resilience Advisor 

1 POSITION DETAILS 

Position Title:   Business Resilience Advisor 

Reports to:  Business Resilience Leader 

Department: Finance and Governance 

Location:  Traralgon 

Employment Type Permanent full time position 

Date:   January 2019 

Document Reference: COR/19/5445 

 

2 PURPOSE OF POSITION 

The Business Resilience Advisor will support the Business Resilience Leader to implement and oversee 

the delivery of risk, security, insurance, emergency management and business continuity systems. 

With a focus on continuous improvement, the Business Resilience Advisor must be adaptable to the 

changes to our risk profile and evolving customer needs. 

 

3 ABOUT GIPPSLAND WATER 

 

 
 

The incumbent will be expected to adhere to all Gippsland Water policies and procedures, and in doing 

so, demonstrate our organisational values. 

 

 

 



 

     
 

Page 2 of 6 

About us 
Gippsland Water  is the second largest regional urban water corporation by revenue in Victoria, 
comprising a diverse, complex and geographically dispersed asset base spread across a 5000 km2 
region which is serviced through an asset base of in excess of $1 billion. 

We exist to deliver reliable, high-quality water, wastewater and waste recovery services to ensure the 
economy and liveability of the central Gippsland region. Our service area is diverse in area and needs, 
from the fast growing region in the west, to the transitioning challenges of the Latrobe Valley to 
providing water and wastewater services to Victoria’s largest industrial water users.  

There has been significant change throughout the Gippsland region, in particular, the closure of major 
businesses. While this changing landscape presents many challenges to Gippsland Water, it also 
highlights the importance of the role Gippsland Water plays in the region, and the role we play in the 
region’s transition. 

Gippsland Water will continue to focus on: 

 maintaining quality water and wastewater services for our customers at an affordable price  

 our sustainable future and the future of the region, and 

 the role we play in the future. 

To enable the corporation to meet these needs Gippsland Water has introduced a new approach and 
strategy that better reflects the needs of the communities and positions the organisation to deliver 
sustainable environmental and financial outcomes. 

Gippsland Water engages an inclusive and diverse workforce of around 280 employees across seven 
departments and prides itself on achieving a work-life balance for all employees, allowing us to deliver 
on the strategic priority of having the right people in the right jobs. This position, therefore, provides 
the opportunity for flexible working arrangements.  

 

4 ORGANISATION STRUCTURE 
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5 KEY ACCOUNTABILITIES 

The Business Resilience Advisor will assist the Business Resilience Leader with the ongoing 

development and implementation of risk, security, insurance, emergency management and business 

continuity frameworks, policies and decision-making processes. The role will include the 

implementation of an ongoing program of training and awareness initiatives across all functions of the 

role to support the development of, and embed, a proactive risk awareness culture.  

The Business Resilience Advisor will also manage the security and fire services contracts, and respond 

and investigate insurance claims relating to damages and losses to customer and / or Gippsland Water 

assets. 

 

6 KEY RESPONSIBILITIES 

Risk Management 

 System Administrator of Risk Management Software. 

 Assist the Business Resilience Leader in the identification and assessment of new and emerging 

risks.  

 Work with work groups across the organisation to review their operational risks and develop, 

implement and update their operational risk registers. 

 Provide guidance and ongoing support to teams and individuals in the practical implementation of 

the risk management framework and systems. 

 Assist in the delivery of accurate, transparent and timely reports for the risk management 

committee. 

Security 

 Manage the day to day operations of the Security Services contract.    

 System administrator of the security access software systems, including the issue and ongoing 

audit of facility access systems.  

 Investigate and analyse security breaches resulting in thefts or damage to Gippsland Water 

property or assets to inform risk management strategies, including enhancement of security 

infrastructure and staff training and awareness. 

 Develop and maintain a central register of all security and emergency management infrastructure 

to ensure we are prepared for current and anticipated security threats.  

Insurance 

 Investigate, process and respond to insurance claims (except for worker’s compensation) - work 

with customers (internal and external) who have insurance claims and be the point of contact with 

the claimant, including attendance at site as required. 

 Facilitate the completion of the annual insurance renewal questionnaire and the biennial risk 

engineering survey. 

 Analysis and reporting of claim trends to inform future insurance coverage requirements, 

management strategies and employee training and awareness. 
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Emergency Management 

 Manage the day-to-day operations of the Fire Services agreements.    

 Assist in the development and facilitation of Emergency Management exercises. 

 Undertake the role of Chief Fire Warden for the Traralgon Office. 

 Coordinate the delivery of emergency warden and other relevant training for all employees. 

 Attend scheduled emergency drills and exercises at other sites to ensure ongoing governance and 

continual improvement of procedures and emergency response capability across the organisation. 

 Assist and support work groups in the application of lessons learned and appropriate corrective 

actions following the close out of significant incident investigations or crisis events. 

Business Continuity 

 Assist work groups to develop, implement and review their business continuity plans. 

 Assist in the development and facilitation of Business Continuity exercises. 

 Advocate continuous improvement of existing and new Business Continuity Plans within Gippsland 

Water by assisting workgroups to review and update their plans. 

 Maintain a register, ensuring currency and relevance of the plans and ensuring test outputs are 

fully documented. 

 Coordinate scheduled Disaster Recovery exercises for business systems in conjunction with 

Information Technology. 

 

7 KEY CHALLENGES 

Gippsland Water is committed to embedding risk, emergency management and business continuity 

into the business to ensure that: 

 Corporate, business planning and decision making is made through sound risk management 

principles and supported by data and evidence. 

 Business resilience is enhanced through identification and mitigation of emergency risks and the 

development of emergency response capability throughout the business. 

The Business Resilience Advisor will be challenged with working across all areas of the business, 

working collectively with stakeholders ranging from operational employees to the Executive 

Leadership Team. They will possess the ability to readily adapt to changing priorities and will play an 

active role supporting the business in the principles of risk management, security, insurance, 

emergency management and business continuity. 

In an ongoing manner, the Business Resilience Advisor will be challenged with maintaining a currency 

of information regarding industry best practice and legislative requirements related to all aspects of 

the role. 

 

 

 



 

     
 

Page 5 of 6 

8 JUDGEMENT & REASONING 

This position requires accurate responses made under pressure, within limited time frames and with 

conflicting priorities. Working in accordance with organisational delegations and guidelines the 

Business Resilience Advisor will need to demonstrate the ability to determine creative and innovative 

solutions that enhance business resilience. Established policies and procedures will be referred to 

where they exist but where there are precedents or complex issues, the Business Resilience Advisor 

will resolve them by consulting with the Business Resilience Leader or external resources and 

networks. 

The Business Resilience Advisor must have an understanding of State and Commonwealth Government 

legislation and policies relating to risk and emergency management and the activities undertaken by 

Gippsland Water. 

 

9 INTERPERSONAL SKILLS/COMMUNICATIONS 

The Business Resilience Advisor will provide timely, accurate advice on a wide range of issues, to a 

diverse customer base – ranging from executives to employees and external customers. They will play 

a key role in the development and implementation of policies, frameworks and related processes. They 

will act as a first point of contact for day to day risk, security, insurance and emergency management 

processes and matters, and consult regularly with the Business Resilience Leader. 

Internal Communications 

The Business Resilience Advisor will be required to liaise with the executive, our people leaders and 

employees across the full spectrum of the organisation in the provision of advice, assistance, training 

and awareness relating to a wide range of risk and resilience functions. They will work closely with the 

Business Resilience Leader in the achievement of workgroup actions and levels of service.  

External Communications 

The Business Resilience Advisor will liaise with regulators, service providers, water industry contacts, 

essential industry contacts and emergency services organisations to benchmark and engage advice 

and specialist services on an as needs basis. The Business Resilience Advisor will also be required to 

liaise and negotiate with customers seeking compensation from Gippsland Water, and must deal with 

these interactions in a professional and empathic manner.  
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10 KNOWLEDGE, SKILLS & EXPERIENCE 

ESSENTIAL & DESIRED FORMAL QUALIFICATION 

 
ESSENTIAL & DESIRED SKILLS/EXPERIENCE 

 

11 SELECTION CRITERIA 

 Experience in implementing risk management processes, business continuity planning and 

coordinating insurance claims. 

 Technical knowledge of or the demonstrated ability to learn an organisations physical security and 

emergency response requirements. 

 Demonstrated ability to prepare reports and submissions with data analytics identifying trends and 

recommendations for improvement. 

 Ability to communicate with influence, including the ability to communicate concepts and 

negotiate on proposals and ideas. 

Essential: Desirable: 

 Tertiary qualifications and experience in 
risk / emergency management within a 
large / complex organisation or significant 
experience (5 years) in risk, business 
continuity planning and coordination of 
insurance claims. 

 

Essential: Desirable: 

 Working  knowledge of standards, 
legislation, systems, tools and 
methodologies relevant to the functions of 
the role. 

 Ability to understand, analyse and evaluate 
the key drivers, priorities and challenges 
across the organisation and develop sound 
and effective solutions. 

 The ability to communicate across all levels 
and deliver training / awareness (formal 
and informal). 

 Ability to apply developed subject matter 
knowledge to solve common and complex 
issues. 

 Able to propose innovative solutions to 
complex solutions. 

 Proven track record of positively adapting 
to change including digital technology. 

 


