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POSITION DESCRIPTION 

Manager Financial Services 
 

1 POSITION DETAILS 

Position Title:   Manager Financial Services 

Reports to:  General Manager, Finance and Governance (CFO) 

Department: Finance and Governance 

Location:  Traralgon 

Date:   March 2019 

Document Reference: COR/16/43904 

 

2 PURPOSE OF POSITION 

The Manager Financial Services will ensure all statutory and management requirements with regard 

to financial information are met in an accurate and timely manner with the objective to maintain and 

improve financial processes and efficiencies. In addition, the role will manage pricing policy, economic 

regulation and corporate planning and act as the relationship manager and principal point of contact 

for the Essential Services Commission (ESC). 

 

3 ABOUT GIPPSLAND WATER 

 

 

 
 

The incumbent will be expected to adhere to all Gippsland Water policies and procedures, and in doing 

so, demonstrate our organisational values. 
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About us 
 
Gippsland Water  is the second largest regional urban water corporation by revenue in Victoria, 
comprising a diverse, complex and geographically dispersed asset base spread across a 5000 km2 
region which is serviced through an asset base of in excess of $1 billion. 
 
We exist to deliver reliable, high-quality water, wastewater and waste recovery services to ensure the 
economy and liveability of the central Gippsland region. Our service area is diverse in area and needs, 
from the fast growing region in the west, to the transitioning challenges of the Latrobe Valley to 
providing water and wastewater services to Victoria’s largest industrial water users.  
 
There has been significant change throughout the Gippsland region, in particular, the closure of major 
businesses. While this changing landscape presents many challenges to Gippsland Water, it also 
highlights the importance of the role Gippsland Water plays in the region, and the role we play in the 
region’s transition. 
 
Gippsland Water will continue to focus on: 

 maintaining quality water and wastewater services for our customers at an affordable price  

 our sustainable future and the future of the region, and 

 the role we play in the future. 
 
To enable the corporation to meet these needs Gippsland Water has introduced a new approach and 
strategy that better reflects the needs of the communities and positions the organisation to deliver 
sustainable environmental and financial outcomes. 
 
Gippsland Water engages an inclusive and diverse workforce of around 270 employees across seven 
departments and prides itself on achieving a work-life balance for all employees, allowing us to deliver 
on the strategic priority of having the right people in the right jobs. This position, therefore, provides 
the opportunity for flexible working arrangements.  
 
The Manager Financial Services leads a team that supports a diverse corporation through critical 

financial and regulatory planning cycles that determine both the long term financial viability of the 

corporation, and pricing impacts for a customer base of over 70,000 residential and non-residential 

customers across the Central Gippsland region. 

The Financial Services team co-ordinates the corporation’s development, review and approval 

processes to ensure corporate planning activities meet internal and external stakeholder requirements 

in a timely and accurate manner.  The team also provides detailed accounting support across the 

corporation supporting timely decisions, made using quality financial information. 
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4 ORGANISATION STRUCTURE 

 

 

5 KEY ACCOUNTABILITIES 

The Manager Financial Services is primarily held accountable for: 

 The integrity of the organisation’s financial information/systems to ensure that all 
expenditures (both operating and capital), revenues and assets and liabilities are recorded 
accurately and in a timely manner; 

 Ensuring all external financial reporting is compliant with statutory obligations and 
regulations; 

 Ensuring all internal financial reporting is accurate, timely and value adding to internal users; 

 Managing the cash, borrowings and investments of the Corporation;  and 

 Providing advice and recommendations on, and the management of, financial and economic 
regulation and corporate planning processes, which impact widely across the corporation. 
 

Expenditure: 
 

$16.3M per annum  
(includes $14.3M in Interest Expense) 

Staff Management: No. of staff reporting – 9 

 

 

6 KEY RESPONSIBILITIES 

 Preparation of the annual external financial statements in accordance with Australian Accounting 

Standards, financial reporting directions, the Financial Management Act and Government (DTF, 

DELWP, ESC) in order to meet GW’s obligations and assist the Board to discharge its governance 

duties; 
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 Plan, co-ordinate and develop the financial section of the Corporate Plan, and the Price 

Submission, to ensure participation and ownership from the whole corporation, and to respond 

to internal and external requirements in a timely and accurate manner; 

 Manage the Price Submission through the ESC’s price review and its implementation following the 

ESC’s Final Decision to ensure the long term financial viability of the corporation, and analyse, 

determine and inform on pricing impacts for tariff paying customers; 

 Manage the corporation’s annual planning process, including co-ordination, analysis, reporting 

and recommendations on labour, operating, capital and revenue budgets,  culminating in an 

annual Executive Leadership Team peer review and Board approval of the annual Corporate Plan; 

 Preparation of monthly management and quarterly forecast reports, including trial balance, 

income statement, balance sheet, cash flows and capital expenditure in order to provide succinct 

financial information to managers and budget officers on expenditure incurred to date and 

forecast into the future; 

 Manage the fixed asset register for accounting, tax and regulatory purposes to ensure the safe 

custody and control of the corporation’s physical and financial assets; 

 Manage the Corporations taxation position and taxation returns to ensure the Corporation 

complies with the relevant tax law and minimises its tax liability; and 

 Manage the corporation’s cash position, including debt portfolio and cash forecasting. 

 

7 KEY CHALLENGES 

The Manager Financial Services is required to lead the organisation through often complex changes in 

financial and economic regulation, interpreting guidance and advice from regulators and government 

departments and providing advice and recommendations to the general management team and Board 

on significant issues impacting the corporations long term future financial viability. 

The incumbent is required to consider difficult and complex issues, often without precedent (such as 

tariff modelling, responding to government enquiries) and provide clear and considered guidance to 

the general management team and Board on these issues. 

 

8 JUDGEMENT & REASONING 

The Manager Financial Services is a key leader within our organisation. It is expected that the 

incumbent will adhere to all Gippsland Water policies, model progressive leadership and demonstrate 

organisational values. 

This position requires the ability for the Manger Financial Services to draw on their expert knowledge 

and experience to analyse complex issues, ensuring alignment with relevant legislation and  
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organisational strategies. They will make informed and accurate recommendations, at times without 

precedent to Executive leadership, audit and risk committees and the governing Board. 

Their outstanding attention to detail, with the ability to critically review and recommend final sign 

off and approval for a variety of reporting requirements across the organisation is essential as key 

users of these reports are dependent upon the accuracy of the reports.  

 

9 INTERPERSONAL SKILLS/COMMUNICATIONS 

Given the complexity and nature of the role, as well as the wide range of customers and stakeholders 

they will be communicating with, the Manager Financial Services is required to have a high level of 

interpersonal and communication skills.   

To achieve their objectives and outcomes, they will require the proven ability to negotiate and 

influence a range of internal and external stakeholders while undertaking activities which range from 

the development of significant planning documents to direct customer contact for issues resolution, 

representing the organisation professionally at, and leading, public forums and meetings with external 

parties.   

This position will play a leading role on behalf of Gippsland Water in influencing the debate on 

economic regulation/legislative changes with key stakeholders, such as the ESC, Government and the 

Water Industry. 

The role will be required to inform and advise workgroups throughout the corporation on proposed 

or mandated regulatory changes that impact on the group and provide a leadership role, drawing on 

their convincing and influencing skills to gain support for corporate planning initiatives.   

External Communications 

Department Environment Land Water and Planning, Department Treasury and Finance, Essential 

Services Commission, other external agencies, local government, customer and government 

committees. 

Internal Communications 

This role will work closely with and across all Departments. 
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10 KNOWLEDGE, SKILLS & EXPERIENCE 

 

ESSENTIAL & DESIRED FORMAL QUALIFICATION 

 

ESSENTIAL & DESIRED SKILLS/EXPERIENCE 

 

 

 

Essential: Desirable: 

 A relevant tertiary qualification. 

 CPA or CA qualified. 

 

Essential: Desirable: 

 Broad exposure to a wide commercial 
environment, including, but not limited to- 
- Financial/Management Accounting, 
- Treasury Management, 
- Pricing/Regulatory environment, 
- Business Planning, 
- Financial modelling. 

 Detailed knowledge of the Australian 
Accounting Standards and the ability to 
apply the standards within the 
organisation. 

 Highly developed 
interpersonal/communication, analytical 
and numerical skills, including oral, written 
and presentation. 

 Extensive management experience and 
demonstrated ability in pro-actively 
managing significant projects. 

 Highly competent spreadsheet skills, 
particularly financial models in Excel. 

 Demonstrated ability to meet tight 
deadlines under difficult circumstances. 

 Demonstrated ability to lead and work as 
part of a high performing team in the 
successful achievement of common goals 

 The ability to work effectively with people 
at all organisational levels, both internal 
and external to the organisation 

 Demonstrated ability to analyse problems 
and make innovative recommendations 
that provide practical solutions 

 Demonstrated commitment to personal 
advancement 

 Significant relevant experience at senior 
managerial levels. 

 Membership of related professional 
associations. 

 Demonstrated knowledge of water and 
sewerage infrastructure and related 
services. 

 Demonstrated knowledge of the structure of 
the Victorian water industry, and in 
particular the relevant financial and 
economic regulatory management 
frameworks 
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11 SELECTION CRITERIA  

 Outstanding knowledge and a high level of competence in Finance, Management Accounting, 

Financial Modelling, and a demonstrated understanding of economic regulatory management 

frameworks. 

 Demonstrated leadership experience, people management and the ability to motivate a high 

performing team with a commitment to employee safety and wellbeing. 

 Demonstrated high level critical thinking, analytical skills and complex problem solving, including 

the ability to implement innovative and practical solutions. 

 Highly developed communication skills and ability to influence organisational strategic 

development through proven experience in collaborating with the Management tier, Executive 

Leadership, Audit and Risk Committees and the governing Board or bodies. 

 


