
Plumber attends 

property, obtain 

property sewer plans 

and assess blockage 

Is the drain holding sewage 

at boundary?

Contact Gippsland Water on 

1800 057 057 to request a mains 

check

Are the mains clear as 

advised by GW contractor?

YES

NOT SURE

YES

Gippsland Water contractor will 

clear blockage in main as advise 

plumber of outcome

Is the customer property 

drain clear and flowing 

after clearance of main?

Submit invoice to Gippsland Water  

with Blocked Sewer reimbursement 

form & copy of property plans 

indicating when you identified the 

blockage. 

NO

YES

Plumber to contact Gippsland 

Water on 1800 057 057 again to 

advise they will continue clearing 

the blockage on behalf of 

customer and obtain a new 

workorder number *

NO

Gippsland Water will audit invoice and 

approve  or  reject invoice.

If rejected,  a letter will be issued 

advising outcome of audit

Customer calls plumber 

regarding sewer 

blockage

Sewer Blockage 

Quick Reference Guide for Plumbers

This is a quick reference guide to be 

used in conjunction with Gippsland 

Water Corporation & Owner 

Responsibility for Sewer Blockages 

Procedure.

Refer to procedure to assess 

responsibility for the blockage

Please observe safety measures 

outlined in the procedure and 

ensure you protect yourself in 

excavations deeper than 1.5 

metres. – Page 6 – 5.2

BLOCKED SEWER REQUEST FOR 

REIMBURSEMENT AND 

SUPPORTING EVIDENCE MUST BE 

SUBMITTED WITH INVOICE 

If at any time you experience difficulty when 

clearing a blockage, please contact Gippsland 

Water for advice on 1800 057 057.

Plumber continues on behalf of 

the customer

Was the blockage in the 

customer area of 

responsibility?

Forward invoice to customerYES

Is the property drain clear 

to boundary>

NO

YES

Plumber to Contact Gippsland Water 

on 1800 057 057 again to seek 

approval to continue clearing the 

blockage on behalf of customer and 

Gippsland Water and obtain a new

workorder number *

Advise Gippsland Water when 

property drain is clear

Advise Gippsland Water when 

property drain is clear

* A workorder is not a guarantee of payment


