
Service address
The charges on this bill are 

for this property.

Current charges
A summary of new charges 
which may include water 
and wastewater services, 

and water usage.

Total amount due
Includes all new charges plus 
any amount still owing from 

previous bills.

How to pay
Lists easy payment options. 
Choose the most convenient 

for you.

Postal address
This is your postal address 
and may be different to 

the address of the serviced 
property.

Account number
This is your permanent 

account number and does 
not change.

Amount due and Pay by
Shows the total amount 

owing and the latest date it 
must be paid.

Payment assistance is 
available

Phone this number for help 
if you are struggling to pay 

your bill.

Have you registered for a 
concession?

If you have a Health Care, 
Pension or DVA Gold 

Repatriation card, you may 
be entitled to a concession.

Note that your bill usually 
covers a four month period.

 How to read your residential bill using this sample Gippsland Water bill
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This invoice is for information only. Your planned instalments will be debited from your 
nominated account. Charges may be incurred if insufficient funds.

If you are on a payment 
arrangement, your 

arrangement information  
appears here.


