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Purpose 
 
The Gippsland Water Solicitor Updates Online portal lets users request Information 
Statement updates, providing applicants with up to date property financial information 
and payment details online. 
 

Requirements  
 
Updates will only work if; 
 

• The Information Statement is still valid 
• The original settlement date provided has not passed 

 
 
Updates won’t work if; 
 

• The Information Statement has expired 
• Settlement date has already passed 
• Settlement is to take place within 48 hours (2 business days) 
• Gippsland Water have disabled updates for special circumstances 

 

Remember - ensure an update is obtained within 10 days of settlement. Any unpaid balances 

will become the responsibility of the purchaser.  

 

How to register  
 
Access the portal via the following links: 
 
Solicitor Updates Online | Gippsland Water 
 
Alternatively, the portal can be found on the Gippsland Water website  

 
 
 
 
 
 

https://www.gippswater.com.au/bills-and-accounts/moving/property-transfers/solicitor-updates-online
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Bills and accounts > Moving > Property transfers > Solicitor updates online  
 
Click the Solicitor Updates Online 

  
 
Select Create a Profile 
 

 
 
Enter your email > Continue 
 

 
 
Select Individual or Company 
 
Individual: Login for each individual user 
Company: One Login per company 
 
Each Company can register as many individual users as required.  
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Enter Individual or Company name 
 
Enter Phone number 
 
Continue 
 

 
 
Enter your chosen password 
 
Continue 
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Select I agree to the Terms and Conditions and Privacy Policy under Notifications 

 
 
The Gippsland Water Terms and Conditions and Privacy Policy can be viewed by 
clicking the link. 
 
Select Create account 
 

 
 
Select Return to login  
 
Enter your details and Log In 
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Two-factor Authentication will be required to access the portal. 
 
An email will be sent with the Two-factor Authentication code. 
 

 
 
Enter the Code and Submit 
 

 
 
You will now have access to submit update requests. 
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How to request an Information Statement Update 
 
You will need the following information which can be found on the Information 
Statement: 
 

• Reference 
• Certificate # 
• Settlement date 

 
Select Submit an application 
 
Conveyancing portal requests 
 
Request to update Information Statement 
 

 
 
Enter the following information as listed on the Information Statement: 
 
Reference 
 
Certificate Number  
 
Settlement Date  
 
Submitted by 
 
Select Continue 
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Do not enter any information in Sites 

 
This section does not apply to Information Statement Updates 
 
Review  
Confirm the details entered are correct and Submit 
 

 
 

Click the  request link under Confirmation to access the update 
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The Information Statement update can then be emailed to you. 
 
Select Email my update  

 
Confirm Email my update  

 
 
The Information Statement update along with the BPay payment details will be sent to 
your registered email from contactus@gippswater.com.au 
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To submit another request select Submit new record 
 
 Follow the same process.  

 

 
 
 
To view previously submitted requests go to My dashboard 
 

 
 
Filter by REQUEST TO UPDATE INFORMATION STATEMENT or ADDRESS 
 
It is always recommended to re submit a new request for a new update as information 
can change frequently and the previous information may no longer be valid 
 
 

How to reset your password 
 
Select Reset password from the Login screen 

 
 
Enter your email > Submit 
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An email will be sent with a temporary password 
 
Return to the Login and enter the temporary password  
 
You will then be promoted to set a new password 
 

 
 

Contact 
 
For any issues relating to the Solicitor updates online portal, please email 
infostats@gippswater.com.au  
Or call the Property Information Team directly on (03) 51774614.  
 

mailto:infostats@gippswater.com.au
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