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How can we balance 
the service our 

community needs, now 
and into the future 

while keeping bills fair?



















Keep services 
affordable

Plan for growth and 
resilience 

Keep communities 
informed and 
educated





Customers insights Our challenges

Digital meters Service reliability

Issues for deliberation



• Explore how quickly we should implement our digital meter 
transformation program.

• Explore how much more we should invest to meet our 
targets and deliver preventative maintenance



Your role
• Hear evidence, question 

assumptions and consider 
different perspectives.

• Help us navigate the 
trade-offs and share what 
a fair balance looks like 

• Your recommendations 
will inform our 2028-33 
Price Submission. 



Thank you 
and enjoy!

Help us find 
the right 
balance.
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