
Next year, we’re introducing quarterly billing, 
which means you’ll get a bill from us four times 
a year. Right now, you receive a bill three times 
a year. v 

The change will start from 1 July 2027.  
It means the annual cost of your bills will be 
spread over four bills, instead of three. By 
breaking payments into smaller amounts, 
quarterly billing can help make budgeting 
easier.

If you’re currently on a payment plan, your 
payments won’t change, and no action is 
needed.
 
Find out more about your bill:  
www.gippswater.com.au/your-bill

We’re moving to quarterly billing



Every drop counts.

 
Reducing your water use is important 
for protecting our water resources and 
ensuring there is enough water for our 
community, for future generations.  
 
By making small changes to the way 
we use water every day, we can all 
help conserve this valuable resource 
and support a sustainable future for 
Gippsland. 
 
Simple actions you can do to reduce  
your water use:

www.gippswater.com.au/reduce-your-use

Fix leaking 
 taps

Water your  
garden with a 
trigger nozzle

Only run 
a full 

dishwasher
Take four minute 

showers


