
Average bill costs and concessions

Charges Price

Water usage charge $2.53 per 1,000 litres

Water service charge
Note that this may alter depending on the size  
of the service.

$199.59 per year 

Wastewater/sewerage service charge $917.16 per year 

This is how much customers are paying for our services in 2026-27.

Concessions
Concession card holders can claim up 
to 50% off costs up to $381.40 a year if 
you have both water and wastewater 
services.

If you only have one service, the 
concession is up to $190.70 a year.

 
The eligible concessions are:

•	Pensioner Concession Card

•	 �DVA Gold Card (all types except 
‘Dependant’)

•	 �Health Care Card (except payment 
types CD and FO) 

Landlords don’t qualify for a concession 
on their investment property.

$1,531 a year

With concession: $1149.60 a year

Owner/occupier

$415 a year

With concession: $224.30 a year

Tenant


